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“Things and people are what we call them,
because in the simplest terms, we are what we
say, and others are what we say about them.”

Edgar Schein (Humble Inquiry)

Words Create Worlds
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Citizenship is at the core of Person-
Centered Work

All people have a ’ All people are

- born with gifts,
responsibility to strengths
give of those gifts capacity’
for the benefit of .7

society/others potential and

purpose in life
All people have a
right to equal
access to
opportunities to

explore, discover
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and express
those gifts
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Beyond Accreditation - Five-Star Quality 2.0

From Clienthood to Citizenship
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Traditional

Program/Service Design

Transitional
Program/Service
Design

Transformational
Program/Service Design

The guiding question is:

How do we fulfill this rule
or meet the standard?

The guiding question
is:

How do we fit this
person’s needs
better within what we
already do?

The guiding question is:

What do we need to invent
So that this person can
show up in ordinary
community life as a valued
friend and a contributing
citizen?
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When writing
the story of
your life,

don't let anyone
eise hold the

pen.
-Harley Davidson




Questionsor
Comments?
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