Version (official letter) from your Regional Support Center to (school, medical, other) providers
Dear [Children and Youth with Special Health Care Needs provider],
We are reaching out to share a valuable resource and opportunity with you that can benefit families of children and youth with special healthcare needs. As the Regional Support Center (RSC) for the NYS Children and Youth with Special Health Care Needs program (CYSHCN), we at the Strong Center for Developmental Disabilities are responsible for supporting local health departments (LHDs) in providing effective support and resources to families of children and youth (ages 0-21) with special health care needs.
Unfortunately, many families are unaware of this resource, and we believe that raising awareness through collaboration between education and health can help ensure that all children and youth and their families receive the support they need. That's why we share this flyer enlisting 27 of the health conditions covered by the CYSHCN program and how LHDs can support families. We encourage you to distribute this flyer to families who have children and/or youth with one of these conditions.
We have also included a link to a video entitled "A Bridge to Empowerment: Health Care Transitions," which you can use to educate further and support families. You can access the video through the link here: https://rochester.box.com/s/flkkc25lty0392xcb44vu3h24t3m3nyb
Thank you for your assistance in ensuring that families of children and youth with special health care needs can access the support and resources they need.
Sincerely,
The Strong Center for Developmental Disabilities, University of Rochester Medical Center


Version (template letter) from LHDs to potential collaborators
Dear [Community Leaders and Organizations],
We are writing to you as the Local Health Department (LHD) responsible for supporting families of children and youth (ages 0-21) with special health care needs in our area. By collaborating with community organizations and leaders like you, we can better serve families needing support.
As part of our efforts to support families with special health care needs, we are working closely with University Centers for Excellence in Developmental Disabilities Education, Research, and Service (UCEDD), which are the Regional Support Centers for the NYS Children and Youth with Special Health Care Needs (CYSHCN) program. The CYSHCN program provides support and resources for families with over 27 different health conditions, including allergies, arthritis, mental health difficulties, and developmental disabilities.
We understand that many families may need to be made aware of the resources available through the CYSHCN program, which is why we are contacting you. By working together to raise awareness about this program, we can ensure that all families of children and youth with special healthcare needs receive the support they need.
We have attached a flyer that describes the 27 health conditions covered by the CYSHCN program and information about how families can access support through their local health department. We hope that you will help us distribute this flyer to families in your community who may benefit from these resources.
We have also included a link to a video entitled "A Bridge to Empowerment: Health Care Transitions," which provides valuable information for families about navigating the health care system and transitioning to adult care. We encourage you to share this video with families and organizations in your community.
Thank you for your partnership and for helping us ensure that families of children and youth with special health care needs can access the support and resources they need.
Sincerely,
[Name]
[Title]
[Local Health Department]

