
● IRB approval was granted by New York Medical College and data collection 
began in March 2017. 

● To date, 23 respondents have completed the online survey.  
● Of the respondents: 

○ 9% were individuals with disabilities and 91% were parents/caregivers. 
○ 18% percent of caregivers/parents reported that they strongly agreed 

their library offers programs for people with disabilities.  
○ 25% of caregivers/parents reported that they agreed that books were 

accessible and could be reached from a wheelchair. 
○ Additional questions and responses can be viewed in Figures 1 and 2. 
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Important Policies and Protections for Individuals with Disabilities  
Since 1990 a number of policies and protections have been implemented 

for individuals with disabilities. Below is a timeline of these policies.  
 
 
 
 
 
 
 

Previous Studies 
Previous studies have shown that patrons with disabilities experience 
difficulty with: 
● Library spaces 
● Traveling and transportation 
● Finding books 
● Awareness of all materials that can be checked out (i.e. movies, music) 
● Using library computers 

Objectives 
This study proposes to better understand the experience and perspectives 
of individuals with physical, intellectual and/or sensory disabilities 
regarding library accessibility and resources. The project will evaluate: 
● Why library services are/are not accessed 
● How library services are accessed 
● Which library services are accessed 
● Barriers encountered when accessing library services  
● Supports that could improve accessibility 
● Effectiveness of library staff in providing assistance to people with 

disabilities 

Results / Progress to Date 

Background 

Methods 
● Study Design:  Cross-sectional  
● Data collection:  Anonymous, self-administered online survey           
● Participants:  School-age children (12+), transition-age young adults, adults with I/DD 

and/or adult family members/caregivers from groups associated with WIHD such as 
Special Moms Network, Hear Our Voices Self-Advocacy Group and Community 
Support Network Members  

● Anticipated number of subjects:  Approximately 1,000 
● Recruitment procedures:  Email link to online survey, no payments to subjects,  

survey available for 2 months in 2017 
Easy Survey 

● Two versions of the survey were designed to target individuals with disabilities and 
their family members/caregivers 

● In addition to demographic information respondents also answered open-ended, 
multiple choice, yes/no and rating scales questions.  Examples of these questions 
include: 
○ Are you aware of the ALA’s policy on Library Services for People with Disabilities? 
○ Do you use the local library? If no, why not?  

Community Partners 
 
We consulted Pam Thornton, Director of the Chappaqua Library.  
Ms. Thornton has implemented several changes in her library to help meet the 
needs of individuals with disabilities.  These include: 
● Voice activation for the internet 
● Headphones 
● Construction to create an accessible bathroom 
● Renovations in the coming years  

 
 
 
 
 
 

Discussion / Next Steps 
● Results will be shared with organizations/groups that participated in the 

survey, as well as local librarians and library staff. 
● Data will be used to create disability awareness training modules to help 

local public libraries become more accessible, and to help library staff feel 
more comfortable in supporting people with disabilities. 

Figure 1. Responses to, “The library has accessible 
parking.” 

Figure 2. Responses to, “The library offers 
programs for people with disabilities.” 
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