
 
 

 
 

Westchester County Child Welfare Manual 
Developed in Partnership with Child Westchester Institute for Human 

Development (WIHD) Receives Prestigious National Award 

 
Westchester County/Valhalla/New York – The Westchester County Online Child Welfare Policies & 

Practice Manual, an innovative online training tool for Westchester’s child welfare staff at the 

Department of Social Services (DSS), has just won the prestigious NSDTA Quality Award, granted 

annually to a program that has demonstrated “outstanding performance in the training and 

development field” for its human services employees.   

 

The Manual, which is a groundbreaking online resource that is continuously updated to reflect 

policy changes at the local, state, and federal levels, was funded by DSS and developed in 

partnership with the Westchester Institute for Human Development (WIHD).  The development of 

the Manual began in 2006, as part of an effort by Westchester Department of Social Services 

(DSS) to translate complicated policy into clear protocols and procedures to guide staff through 

intricate daily activities.  It now contains well over 1,000 pages of text, including hundreds of fill-

able forms, desk aids, and resources.  It helps all levels of child welfare staff to work more 

responsibly and more efficiently to secure improved outcomes for children and families in 

Westchester that are currently involved with, or at risk for involvement with, Westchester’s child 

welfare system. 

 

The Quality Award, which is given annually to an individual, agency, company, or program that 

has successfully developed and implemented a cutting-edge and innovative training approach, is 

sponsored by the National Staff Development and Training Association (NSDTA).  NSDTA is a 
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multi-disciplinary organization of training and development professionals for programs that serve 

vulnerable children, adults, families, and communities.   

 

“I am proud of the Manual’s apparent uniqueness, breadth, and superior quality,” said Lisa J. 

Kahn, Program Manager of the Manual project at WIHD.   “But perhaps just as importantly, I 

applaud the courage and commitment of Westchester County’s child welfare officials in their 

willingness to completely redo their previous policy manual for the sake of the well-being of the 

children and families they serve.” 

 

The awards ceremony will take place on October 22, 2013 during NSDTA’s annual Professional 

Development Institute in Hershey, Pennsylvania. 

 
For more information, contact Lisa Kahn at LKahn@wihd.org, or visit 

https://www.wihd.org/ChildWelfareManual for details and a short, informational video. 

 

About Westchester Institute for Human Development 

The Westchester Institute for Human Development (WIHD) is one of 67 university-affiliated 
centers dedicated to improving the lives of people with disabilities through education, service, and 
research. The Institute works to advance policies and practices that ensure the health and self-
determination among people of all ages with developmental disabilities, and the safety and 
well-being of vulnerable children. 

WIHD provides an array of specialized child welfare and post adoption services for the children 
and families of Westchester County. WIHD works closely with the Westchester County 
Department of Social Services to assess the needs of children and families involved with 
Children’s Services and provides comprehensive services to address those needs in order to 
strengthen families and promote child safety, well-being and permanence. 
 

mailto:LKahn@wihd.org
https://www.wihd.org/ChildWelfareManual
http://www.wihd.org/

