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Background: In 2001, the American Library Association (ALA) created a policy 

addressing the needs of people with disabilities. It specifies practices that should be 

employed by library staff to ensure accessibility.  Despite this policy, people with 

disabilities and their parents/caregivers continue to face issues of access in their local 

libraries, as well as their communities. Previous research revealed that not all librarians 

are aware of the ALA’s policy on library services for people with disabilities.  Many 

librarians also indicated that they do not have adequate levels of competency or comfort 

in providing services and resources to these individuals, which leaves pitfalls in equal 

access to these public entities.  

 
Objective(s):  The specific aim of this project is to better understand the experience and 

perspectives of individuals with physical, intellectual and/or sensory disabilities with 

library accessibility and resources. 

 

Methods:  This cross-sectional study utilizes an anonymous, self-administered online 

survey, which has been created and distributed to several disability advocacy 

organizations and groups. The survey will be available for a two-month period this 



spring and we are expecting an estimated sample size of 20% out of 5,000 individuals 

with disabilities and caregivers in our distribution groups (n=1000).  

 

Community Partner(s):  A community partnership was formed with Pamela Thornton, 

the Director of the Chappaqua Library.  

  

Progress-to-Date:  A review of the literature was conducted to gain an understanding of 

library accessibility and barriers for individuals with disabilities. This research revealed 

that barriers included access to libraries/physical space, travel, transportation, 

technology, assistive, adaptive, and rehabilitative devices. In addition, librarians also 

reported limited competency for meeting the needs of individuals with disabilities.  

 

Similar to previous studies, our research team reached out to people with disabilities 

and their parents/caregivers to better understand their needs while accessing these 

services.  IRB approval was granted by New York Medical College and data collection 

began in March 2017. 

 

To date, 23 respondents have completed the online survey.  Of the respondents 9% 

were individuals with disabilities and 91% were parents/caregivers. Thus far, 18% 

percent of caregivers/parents reported that their library offers programs for people with 

disabilities.  Additionally, 25% of caregivers/parents indicated that books were 

accessible and could be reached from a wheelchair.  

 

Conclusions or Next Steps:  So far, preliminary results indicate although some 

individuals with disabilities use the library, many of the respondents in this study 

reported library services as not being fully accessible and not meeting all of their needs. 

Additional steps can be taken to minimize these barriers and increase accessibility.  

Furthermore, awareness for librarians regarding the ALA’s policy and extra information 

regarding specific needs of individuals with disabilities are necessary for libraries to 

serve the needs of all members of their community.  


